OCA

GLOBAL

OCA Instituto de Certificacion, S.L.U.

Certifies the IT service management of

OREKA INFORMATION TECNHOLOGIES, S.L.

Avda. Los Olmos 1 - Edificio IV, Oficina 243. 01013 VITORIA (Alava)
Plaza Ibaiondo 1, 2° - Oficina 207. 48940 LEIOA (Bizkaia)
Pol. Ind. Mutilva Baja - Calle E, 9, 1° A. 31192 MUTILVA BAJA (Navarra)

according to the standard:

ISO/IEC 20000-1:2018

applicable to:

Support Maintenance Service, evolutional and corrective SAP changes, and Saas Hosting and
Maintenance Service.

CERTIFICATE

Certificate n°: 34/5702/22/9104

Initial certification issued by another certifie: 2013/12/10
Current cycle certification date: 2022/12/09
Expiry date: 2025/12/09

Renewal audit date: 2022/11/16
Issue date:: 2022/11/28

This certificate cancels the certificate issuance date: 2022/09/27

AU

David Lao
CEO

Any additional explanation related both the scope of this certificate and the applicability
of the requirements of the rule can be achieved by contacting the company.
Via de las Dos Castillas, 7 - Ed. OCA Group - 28224 Pozuelo de Alarcén (Madrid)




